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Transforming Social Data into Business Brilliance



Unlock the Power of Data and Al

Tap into Credence's Skilled Expertise to Develop & Deliver Actionable
Social Media Analytics Insights for Your Business

Brand Monitoring

Brand monitoring in social media analytics tracks brand mentions and
sentiments, enabling enterprises to manage reputation, gain customer
insights, benchmark against competitors, handle crises, evaluate
campaign performance, and engage with customers effectively. Overall, it
empowers enterprises to navigate the dynamic social media landscape,
foster growth, and maintain competitive edge.
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Campaign Effectiveness /

Campaign effectiveness in social media analytics involves analyzing
metrics such as engagement, reach, and conversions to assess the ’
performance and impact of marketing campaigns across social media
platforms. By adopting this analysis, businesses make data-driven
decisions, improve targeting, and maximize the impact of their efforts,
driving growth and fostering stronger connections with their audience in
the digital landscape.

Competitor Analysis

Competitor analysis in social media analytics involves monitoring and
evaluating competitors' social media presence, strategies, and
performance metrics to gain insights and identify opportunities for
improvement. By adopting competitor analysis, enterprises can
benchmark their performance, understand industry trends, refine their
own strategies, and capitalize on competitor weaknesses. This enables
businesses to stay ahead of the competition and drive business growth.

Audience Segmentation & Targeting

Audience segmentation and targeting in social media analytics
categorizes audiences to personalize content and optimize ad
campaigns, enhancing engagement and driving ROI. By reaching the right
audience with tailored messages, enterprises boost conversion rates,
strengthen customer relationships, and achieve strategic business goals
effectively in the digital landscape.

C credeg’ce



Enterprise Challenges in Sentiment Analysis

Enterprises grapple with challenges stemming from a lack of visibility into public sentiment
about their brand. This deficit impedes their ability to understand customer perceptions,
address issues and capitalize on positive sentiment, ultimately risking brand image and
customer loyalty. The difficulties they face include:

Limited Market Insights Inefficient Marketing ROI Lack of Competitive Intelligence
Lack understanding on market Optimization Unable to identify emerging
preferences, sentiments and Struggle to allocate resources opportunities or threats, falling

behaviours efficiently behind in the market
Vulnerable Brand Reputation Lack of Real-Time Crisis Management

Inability to monitor and promptly respond to customer Insufficient visibility of real-time social media data to

feedback, complaints, or crises across social media mitigate and manage crises relating to brand reputa-

platforms tion

Empowering Insights, One Tweet at a Time
with Social Media Analytics

Experience unparalleled excellence with our top-notch social media analytics service,
designed to catapult enterprises to new heights of success. From understanding
consumer sentiments to tracking market trends in real-time, our service offers a

comprehensive suite of tools to enhance decision-making capabilities.

Improved Customer Engagement

Enable enterprises to better understand their audience's
preferences, allowing them to tailor content and engage
more effectively with their customers.

Brand Awareness Enhancement
Enterprises can identify which platforms and content
resonate most with their target audience, leading to

Beneﬁts of increased brand visibility and recognition.
Social Media Cost-Effective Marketing Strategies
1 — Aid enterprises in identifying the most cost-effective
An a Iyt ICS marketing channels and strategies, optimizing budget

allocation and maximizing ROI.

Competitive Advantage

By monitoring competitors' activities and industry trends,
enterprises can stay ahead of the competition and
capitalize on emerging opportunities more effectively.

Product/Service Development Improvement
By monitoring competitors' activities and industry trends,
enterprises can stay ahead of the competition and
capitalize on emerging opportunities more effectively.
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How Artificial Intelligence
Address The Challenges

Harnessing the capabilities of Al, including Generative Al for social media analytics in
enterprises enables organizations to convert public sentiment data into actionable
insights, thereby overcoming obstacles and optimizing processes for sustained
growth and success.

Al offers various strategic approaches to effectively address challenges within
social media analytics:

Data Analysis and Insights Generation

Al algorithms can analyze vast amounts of social media data to extract meaningful
insights about customer behavior, preferences, and trends. Generative Al
techniques, such as natural language processing (NLP) and machine learning, can
help identify patterns, sentiment, and emerging topics from text, images, and
videos shared on social media platforms. These insights enable businesses to make
informed decisions, refine their marketing strategies, and enhance customer
engagement.

Content Generation and Personalization

Generative Al models, such as language models and image generators, can create
high-quality and personalized content for social media platforms. By analyzing user
data and preferences, Al can generate tailored content including captions, posts,
images, and videos that resonate with specific target audiences. This helps
businesses maintain a consistent presence on social media, drive user
engagement, and build brand loyalty.

Enhanced Customer Engagement and Interaction

Al-driven chatbots and virtual assistants powered by generative Al can provide
personalized and conversational experiences for users interacting with businesses
on social media platforms. These intelligent systems can understand natural
language queries, provide relevant information, offer recommendations, and even
engage in meaningful conversations with customers in real-time. By automating
routine tasks and delivering timely responses, Al-powered chatbots improve
customer satisfaction, streamline customer support processes, and foster stronger
relationships with users.

Real-time Monitoring and Crisis Management

Al-powered social media analytics tools equipped with generative Al capabilities
can monitor online conversations, detect potential crises, and provide actionable
insights to mitigate reputational risks. By analyzing sentiment, detecting anomalies,
and identifying emerging issues, these tools enable businesses to respond
promptly to negative feedback, address customer concerns, and manage crises
effectively before they escalate.
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List of Social Media Data Sources

Visibility into social data from multiple platforms enhances business
decisions by providing insights into consumer behaviors, preferences, and
market trends. Aggregating data enables businesses to understand
sentiments, track competitors, and refine marketing strategies
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Facebook Instagram YouTube

Reddit Blogs Websites News

Facebook Monitoring Dashboard with KPI Metrics
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Social media analytics dashboards offer a comprehensive view of
engagement dynamics. These analytics unveil trends in interaction across
platforms, audience segments, content types, influencers, demographics, and
performance metrics. By interpreting these patterns, businesses can
enhance engagement, streamline strategies, and refine social media tactics

to foster online success.
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SOLUTION CONCEPT

Al revolutionizes social media analytics, providing cognitive insights through advanced algorithms that
uncover patterns, trends, and user behaviors. By analyzing user engagement, sentiment, and content
performance, Al generates actionable insights swiftly, enabling informed decisions to optimize social
media strategies and enhance audience engagement.

This solution concept harnesses Al capabilities to empower social media analytics, delivering
enhanced user experiences and intelligent insights.
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Dashboards

Al enriches social media analytics with advanced
sentiment analysis and topic classification
capabilities. Its algorithms intelligently interpret
the emotional tone of social media content,
offering deeper insights into public perception
and brand sentiment.

Al-driven topic classification organizes content
by themes, subjects, and trends, enabling
businesses to identify relevant topics and
emerging discussions efficiently.

Furthermore, the integration of Al, Copilot, into
Power Bl dashboards enhances user experience
by offering intuitive data interaction and
exploration. Copilot leverages Al to provide users
with intelligent suggestions, recommendations,
and insights as they interact with the data within
the Power Bl dashboard.

Benefits of Al-Powered Social Media Analytics
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Credence, a subsidiary of TM, is a digital and cloud-services
company that helps enterprises and the public sector understand
the ever-changing technology landscape and embark on a
meaningful digital transformation journey.

Credence offers comprehensive solutions from infrastructure
setup to Agnostic Cloud strategies, IT Migration, SaaS, Managed
Services, Business Analytics, and Data Insights, Cloud. By working
strategically with its technology partners who are leaders of
specific solutions and technology, Credence offers the right
choice of specialised solutions and niche Saa$S offering that best
suit customer needs.

Credence is powered by experienced professionals and industry
leaders. Along with the presence and strength of TM, Credence is
positioned to offer customers the best returns on their technology
investment.

To register your interest, please visit credence.tech
or email talktous@credence.tech
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